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CRA Assessment Area 
 
For purposes of evaluating the Bank’s performance under the Community Reinvestment 
Act, the Bank describes its “assessment area” as any county in the State of Utah where 
the Bank maintains a full service operating branch.  The Bank’s assessment area 
includes the following whole counties which are part of the following MSA’s: 
 

County MSA 
Cache Logan, UT-ID 

Box Elder Ogden-Clearfield, UT 
Weber Ogden-Clearfield, UT 
Davis Ogden-Clearfield, UT 

Salt Lake Salt Lake City, UT 
Utah Provo-Orem, UT 

Wasatch NA/(outside of MSA/MD) 
 

Bank of Utah does not exclude from its assessment area any geographies or census 
tract in any of the above counties. 
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Branch Closings and Openings 

2017 
 

 
Branch Relocations 
 
Bank of Utah’s Roy branch was relocated from 5741 South 1900 West, Roy, Utah 84067 
to 5729 South 1900 West, Roy, Utah 84067 effective February 18, 2017. 
 
Branch Openings 
 
Bank of Utah opened a new branch in Bountiful, Utah located at 100 South 500 West, 
Bountiful, Utah, 84010 effective May 22, 2017. 
 
ATM Additions 
 
Bank of Utah added an ATM at our new branch in Bountiful, Utah located at 100 South 500 
West, Bountiful, Utah, 84010 effective May 22, 2017. 
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Branch Closings and Openings 
2018 

 
 
Bank of Utah did not have any branch openings, branch closings, branch relocations or 
new ATM’s in 2018. 
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Branch Closings and Openings 
2019 

 
Branch Closings 
 
Bank of Utah’s South Town Mortgage Production Office located at 11075 South State 
Street Bldg. 2, Sandy, UT  84070 closed effective March 31, 2019 
 
Bank of Utah’s Seventh South Office located at 711 South State, Salt Lake City, UT  
84111 closed effective May 3, 2019 
 
Bank of Utah’s Wealth Management Office that included Corporate Trust Suite 210 and 
Personal Trust Suite 220 located at 200 E South Temple Salt Lake City, UT  84111 
closed effective April 10, 2019 
 
Branch Openings 
 
Bank of Utah’s City Creek Banking Center located at 50 South 200 East, Salt Lake City, 
UT opened for business effective as follows: 

 Corporate Trust – April 8, 2019 
 Personal Trust – April 15, 2019 
 Lenders and other non-deposit teams – April 29, 2019 
 Branch Operations – May 6, 2019 

 
ATM Additions 
 
Bank of Utah’s Provo Office located at 3670 North University, Provo, UT 84604 opened 
effective May 24, 2019 
 
Bank of Utah’s Lindon Office located at 144 South State Street, Lindon, UT  84042 
opened effective May 24, 2019 
 
Bank of Utah’s Heber Office located at 620 West 100 South, Heber City, UT  84032 
opened effective May 24, 2019 
 
 
 
 



CRA Public File - 2020 

 
 

Branch  
Services 

  
  



 
 

1 
CRA Public File - 2020 

Bank of Utah – Services 
 
Personal Checking Accounts 
 
All of our checking accounts come with the following services: 

 Free online banking/mobile banking 
 Free bill pay 
 Free debit card/card valet 
 Surcharge-free ATM access in all 50 states 

 Three Overdraft Protection options: 
o Automatic transfer from a linked Bank of Utah account 
o Overdraft Line of Credit (subject to credit approval) 
o Authorized overdraft on debit card purchases (called Reg. E Opt in) 

 Special Discounts on fees for mortgages closed with Bank of Utah 
 CardSwap 
 Identity Theft Recovery Services 

 
E Z Checking 

 
Free checking account with unlimited check writing and includes: 

 $100 opening deposit required 
 No minimum balance 
 No monthly service charge 

 
Student Checking 
 
Available to students age(s) 16 – 26.  Student ID required 

 $25 opening deposit required 
 No minimum balance 
 No monthly service charge 
 E-statements required 
 Free mobile deposit 
 Use debit card at over 25,000 surcharge-free ATMs 
 Send money to family and friends on your phone or online 

 
Premier Checking 
 
Simple account with low minimum balance requirement and unlimited check writing and include: 

 $100 opening deposit required 
 Interest paid with daily balance of $500 
 No monthly fee with daily balance of $400 
 $6 monthly fee if balance drops below minimum account balance 
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Top 50 Checking 
 
Great account for those over the age of 50 and includes: 

 $100 opening deposit required 
 Interest paid with daily balance of $500 
 No monthly fee with daily balance of $100 
 Free custom Bank of Utah checks 
 Free Cashier’s Checks, Official Checks and Money Orders 
 Free Safe Deposit Box for first year 
 $6 monthly fee if balance drops below minimum account balance 
 If balance falls below $100, there is a $0.20 activity fee for each transaction of 40 

transactions 
 

Premier Gold Checking 
 
This account offers the highest interest rate and unlimited check writing, which also includes:   

 $100 opening deposit required 
 Interest paid with daily balance of $500 
 No monthly fee with daily balance of $2500 
 Free custom Bank of Utah checks 
 Free Cashier’s Checks, Official Checks and Money Orders 
 Free ID Theft Recovery Service 
 Free Safe Deposit Box for first year 
 Discounts at local merchants 
 If the balance falls below $2500 a $8/month fee ($4/month if 50+ years old) is charged 

 
Health Savings Accounts (HSA) 
 
A Health Savings Account (HSA) is a tax advantaged account used to pay for health care 
expenses.  HSAs must be paired with a High Deductible Health Plan (HDHP), and together can 
offer significant insurance savings and tax-exempt savings.  Another great benefit of the HSA:  
unlike other plans (like Cafeteria Plans), the money in the account and the interest you earn is 
yours to keep year after year. 
Account Features: 

 No monthly maintenance fee 
 No account setup fee 
 No minimum to open 
 Interest bearing (Tiered) 
 $500 minimum to obtain interest 
 Free Visa Debit Card 
 Free online banking and bill pay 
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Personal Savings Accounts 
 
Regular Savings 
 

The Regular Savings account is a simple account that offers daily compounding interest 
which is credited to your account quarterly.  This account is designed to start building cash 
reserves with a smaller balance.   
 
The account offers the following features: 

 $200 minimum opening deposit 
 Quarterly Statements 
 Six free debits per month.  After six, $1 per withdrawal 
 Account has no monthly fee if a daily balance of at least $200 is maintained.  If the 

daily balance falls below $200 a $3/month maintenance fee is charged 
 
Transaction Limitations: Only six pre-authorized, automatic, computer, or telephone 
transfers per month with no transfers by check, draft, debit card, or similar order to third 
parties. 
 

Savings for Children 
 

Our Regular savings for Children account encourages those under 18 years of age to learn 
about personal finance.  With a minimum opening deposit of $10, minors can gain valuable 
early money-management experience by earning an Annual Percentage yield (APY)  
 
This account offers all of the advantages of our Regular Savings Account with one extra 
plus: the minimum account balance requirement of $200 is waived while the customer is 
under 18 years old.  A minimum average daily balance of $1 is required to accrue interest 
on this account. 
 
Transaction Limitations: Only six pre-authorized, automatic, computer, or telephone 
transfers per month with no transfers by check, draft, debit card, or similar order to third 
parties. 

 
iSave – Internet Savings Account 
 

The iSave – Green Savings account is Bank of Utah’s way of encouraging you to “go green” 
and help save the environment. This account requires a Bank of Utah personal checking 
account, online banking and eStatements.  The minimum opening deposit is $100;  
a minimum balance of $100 is required to avoid a monthly maintenance fee charge of 
$3.00.  A minimum average daily balance of $500 is required to accrue interest on this 
account.  Employee assisted transactions are assessed a $3 activity fee. 
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The account offers the following features: 

 Electronic Statements combined with checking 
 Six free debits per month.  After six, $1 per withdrawal 

 
Transaction Limitations: Only six pre-authorized, automatic, computer, or telephone 
transfers per month with no transfers by check, draft, debit card, or similar order to third 
parties. 

 

Money Market Savings 
 

An Insured Money Market account is a savings account with a tiered earning rate – the 
more money you save, the higher the interest rate you will earn! Requires a minimum 
deposit of $1000 to open the account. 
 
This account has no monthly fee if a daily balance of at least $1,000 is maintained.  If the 
daily balance falls below $1,000 a $10/month fee is charged. 

 
Your Insured Money Market account features: 

 Monthly Statements 
 Six free debits per statement cycle.  After six, $1 per withdrawal. 

 
Transaction Limitations:  Transfers from an Insured Money Market account to another 
account or to third parties by pre-authorized, automatic, telephone, or computer transfer or 
by check, draft, or similar order to third parties are limited to six per statement cycle. 

 

Premier Gold Money Market Savings 
 

Our best and highest earning interest account, the Premier Gold Money Market Savings.  
You must have a Premier Gold Checking Account with at least two other bank services to 
qualify for this account.  Requires a minimum deposit of $5000 to open the account. 
 
A minimum average daily balance of $1 is required to accrue interest on this account.  A 
minimum balance of $5000 is required to avoid a monthly Maintenance Charge of $10. 
 
Your Premier Gold Insured Money Market account features: 

 Monthly Statements 
 Six free debits per month.  After six, $1 per withdrawal. 
 

Transaction Limitations: Transfers from a Premier Gold Money Market Savings account to 
another account or to third parties by pre-authorized, automatic, telephone, or computer 
transfer or by check, draft, or similar order to third parties are limited to six per statement 
cycle.  
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Individual Retirement Accounts 
 
An Individual Retirement Account (IRA) is a personal savings plan that, in many cases, 
provides income tax advantages to individuals saving money for retirement purposes.  IRAs 
can also be established for educational purposes.  An IRA may be set up with a minimum of 
$100 at any time and contributions to it made as you like, in compliance with government 
tax laws.  The length of time and amount of the IRA determines the rate of interest you 
earn. 
 
Bank of Utah can guide you through the laws and regulations that impact IRAs to help you 
determine whether this investment tool is right for you. 
 

Certificates of Deposit 
 

CDs can be a very important component of your investment plan.  Bank of Utah offers a 
broad selection of CDs that earn you a guaranteed rate of interest when you leave your 
money in for a fixed period of time.  The rate of interest you earn depends on the length of 
time and the amount of deposit.  Federal regulations require substantial interest penalties 
for early withdrawals. 
 
The Certificate of Deposit earns high interest safely and conveniently for individuals, as well 
as for partnerships, corporations, municipalities and associations. 
 

Super Saver CD 
 
Use our Super Saver CD to save for a holiday event, a big vacation, or to jump start a 
savings program.  The Super Saver CD is a one-year certificate of deposit, with no 
maintenance charges, that you can deposit into each month.  The interest you earn 
adjusted at maturity to match our 12-month CD rate.  Money can only be withdrawn at 12-
month maturity.  The CD requires a $500 minimum deposit, with subsequent deposits of at 
least $100. 

 
Jumbo CD 
 
A Jumbo CD acts like any other CD, except that it has higher interest rates and is only for 
amounts over $100,000.  A Jumbo CD provides a low-risk, high-interest rate option, with terms 
of 30 days, 60 days, 90 days, 6 months (182 days), 1 year and 2 years. 
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Business Deposit Accounts 
 
 
Our checking accounts offer convenience, value, security and peace of mind. One of our 
knowledgeable bankers can help you choose accounts that will maximize your cash flow and 
help you achieve your financial objectives.  Our business checking accounts include the 
following benefits: 

 Free check images returned with statement 
 Free check images available online 
 Free online banking 
 Free online Bill Pay 
 No-fee Notary Service 

 
Analyzed Business Checking 
 
This account is for larger businesses that have higher account activity or wish to use their 
balance to offset transaction fees and costs associated with the use of Treasury Management 
products. 
 
Account Features: 

  $500 minimum opening deposit 
 $8 Monthly Service Charge 
 No Minimum Balance 
 $20 Credit per year toward purchase of business checks through Bank of Utah when you 

sign up for e-statements 
 Free Business Rewards Debit Card 
 Preferred Pricing to Attend Bank of Utah Financial Seminars 

Treasury Management Features: 
 Free online banking with security token for additional protection 
 Option to upgrade to Enhanced Internet Banking with ACH/Payroll and Online Wire 

Capabilities 
 Free Business Online Bill Pay 
 Preferred Pricing on Bank of Utah Merchant Services and Merchant Terminals 
 Option to add Remote Deposit Scanner 
 Option to attach to a Sweep Account 

Loan Features: 
 Business Rewards Credit Card* 
 Overdraft Line of Credit on Checking Account* 
 Preferred Pricing on Small Business Line of Credit* 

*Credit Approval Required 
 
Monthly balances on the account determine a tiered earnings credit.  Tier Levels are $0.00 
to $19,999.99, $20,000.00 to $99,999.99, and $100,000 and greater.  The earnings credit 
obtained each month offsets the monthly activity charges.  A tiered earning credit allowance 
is calculated based on the average of the 13-week Treasury bill auctions conducted during 
the concurrent month. 
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The earnings credit computation is derived in the following manner: 

 The daily average balance less uncollected funds equals daily average collected funds. 
 The daily average collected funds less 10% reserve equals daily average investable 

balance. 
 The daily average investable balance multiplied by the earnings credit allowance and 

divided by 365, then multiplied by the number of days in the billing cycle, equals the 
earnings credit. 
 

Free Business Checking 
 
This account is for business with basic treasury management needs and smaller numbers of 
transactions 300 checks per month FREE! After 300 transactions per month a $.50 fee per 
transaction is applied. 
 
Account Features: 

 No Monthly Service Charge 
 No Minimum Balance 
 Free Business Rewards Debit Card 

Treasury Management Features: 
 Free online banking with security token for additional protection 
 Option to upgrade to Enhanced Internet Banking with ACH/payroll and Online Wire 

Capabilities 
 Free Business Online Bill Pay 
 Preferred Pricing on Bank of Utah Merchant Services and Merchant Terminals 
 Option to add Remote Deposit Scanner 
 Sweep Accounts not available 

Loan Features: 
 Business Rewards Credit Card* 
 Overdraft Protection Line of Credit on Checking Account* 
 Preferred Pricing on Small Business Lines of Credit* 

*Credit Approval Required 
 

Business Advantage Checking 
 
This account offers interest earnings and is designed specifically for Sole Proprietor businesses. 
 
Account Features: 

 No minimum balance 
 No monthly service charge 
 $100 Minimum Opening Deposit 
 Free Business Rewards Debit Card 
 Free online banking 
 Free business online bill pay 
 Interest Bearing (Tiered) 
 Available to Sole Proprietor (DBA) Business only 
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Non-profit Advantage Checking 
 
This account offers interest earnings and minimal maintenance fees for organizations that 
provide proof of non-profit status. 
 
Account Features: 

 Interest Bearing (Tiered) 
 Unlimited Check Writing 
 No Monthly Maintenance Fee 
 $100 Minimum Opening Deposit 
 Available to Non-profit Entities only 

 
Public Fund Advantage Checking 
 
This account offers interest earnings and minimal maintenance fees for organizations that are a 
public entity. 
 
Account Features: 

 Interest Bearing (Tiered) 
 Unlimited Check Writing 
 No Monthly Maintenance Fee 
 $100 Minimum Opening Deposit 
 Available to Public Entities only 

 
Business Savings 
 

A Business Savings account is an ideal place to start building your cash reserves.  
A minimum balance of $200 is required to avoid a monthly Maintenance Charge of $3.00.  A 
minimum average daily balance of $1 is required to accrue interest on this account. 
 
The account offers the following features: 

 Quarterly Statements 
 Variable interest compounded daily and paid quarterly 
 Six debits free per month.  After six, $1 per withdrawal 

 
Transaction Limitations: Only six pre-authorized, automatic, telephone, or electronic 
transfers allowed per month. 
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Insured Money Market Account 
 
Use this account if you need to preserve access to your funds and want a tiered account so you 
will earn higher interest rates on your money 
 
Account Features: 

 Opening balance of $1000  
 No maintenance fee unless your minimum daily balance drops below $1000.  Then a 

$10 monthly service charge is assessed. 
 Variable, tiered interest rate 
 Six free debits per month; $1 each additional withdrawal 
 Six pre-authorized automatic, telephone, or e-transfers per month 

 
Premier Gold Money Market Account 
 
This account gives you access to your funds, while also earning the bank’s highest money 
market rate. 
 
Account Features: 

 Opening balance of $5000 
 No maintenance fee unless your minimum daily balance drops below $5000.  Then a 

$10 monthly service charge is assessed. 
 Variable, tiered interest rate 
 Six free debits per month; $1 each additional withdrawal 
 Must have a business checking account and at least 2 other bank services 
 Six pre-authorized automatic, telephone, or e-transfers per month. 

 
Certificate of Deposit 

 
A business CD can serve a variety of your short and long-term business strategies.  You can 
use your CD as collateral on a business loan. 
 
We offer maturities from 30 days to 60 months with interest rates that vary by term and 
balance.  Our CDs have convenient automatic renewal options and your interest payments 
may be paid by transfer or check. 
 
Federal regulations require substantial penalties for early withdrawal. 
 

Money Market Sweep 
 

This product is intended to reward high balance cash management customers by offering a 
higher interest rate.  At the end of every day, this account automatically sweeps everything 
over a specified balance level from your Commercial Checking account into an Insured 
Money Market account. 
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The features are as follows. 

 Opening balance of $1,000. 
 Tiered interest rates 
 No maintenance fee unless your minimum daily balance drops below $1,000.  Then 

a $10 monthly service charge is assessed. 
 First six debits each month are free.  After six, $1 per withdrawal. 
 FDIC Insured account 
 

Transaction Limitations: Only six pre-authorized, automatic, telephone, or electronic 
transfers allowed per month. 

 
Sweep Repurchase * 

 
With a Repurchase (Repo) Sweep, residual Checking Account funds are transferred into an 
interest-bearing account until needed.  This arrangement consists of one or more Checking 
Accounts tied to a Repo Sweep.  The funds transfer back from the Repo Sweep as needed 
to cover checks and maintain the stated service balance.  A Repo Sweep has the option to 
have combined monthly statements that detail all business checking account and Sweep 
Repurchase transactions.   
 
A Repo Sweep is an Overnight Repurchase Account with no transaction limit and is NOT 
FDIC insured. *The funds are backed by U.S. Government Agency Securities and has a 
monthly maintenance fee. 

 
3-Way Sweep 
 

With the 3-Way Sweep, residual checking account funds first pay a revolving line of credit, 
and then move into your sweep account.  This option allows the Checking Account Sweep 
Account and the Credit Line to fund each other.  If the Checking Account needs funds it will 
look to the Sweep Account first and then the Credit Line second.  If the checking Account 
has excess funds over the stated service balance it will first pay down the Credit Line (as a 
principal only payment) and then any remaining funds will be credited to the Sweep 
Account.  Any Credit Line scheduled payments will remain your responsibility.  This sweep 
option does not allow automatic scheduled payments or required interest repayment.  You 
will be provided a monthly statement of all account activity and a separate notice when a 
Credit Line payment is due. 

 
Zero Balance Account 
 

A Zero Balance Account (ZBA) gives you a convenient and automated way to consolidate 
funds from multiple subsidiary accounts to one master account.  A ZBA is a great option for 
businesses that need to streamline their account monitoring and minimize time spent 
transferring between multiple business accounts. 
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Collected funds are transferred daily to or from the master account, bringing the subsidiary 
accounts to a zero or pre-determined balance.  A ZBA eliminates excess or idle balances and 
allows you to more efficiently manage cash across multiple accounts from many locations, 
division, or accounting functions – which can improve the earning power of your funds and 
can reduce the occurrence of overdrafts. 
 
Insured Cash Sweep (ISC) 
 
Concerned about ALL your funds being FDIC insured?  With and ICS you do not have to 
choose between earning a return, having peace of mind, or liquidity – you can have it all.  
An ICS moves your excess funds above the $250,000 FDIC insurance threshold, to money 
market deposit accounts at other FDIC-insured financial institutions with the ICS Network. 
 
The placement of your funds occurs in increments below the standard FDIC insurance 
maximum of $250,000 so that both principal and interest are eligible for FDIC insurance.  
When funds are needed in your Bank of Utah account, funds are swept back from the 
multiple money market deposit accounts within the ICS Network 
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Treasury Management – Business Solutions 
 
The bank has designed a full line of treasury management solutions so you can manage your 
business online banking and cash management with ease.  In addition to your business deposit 
accounts, keep your business financial operations running smooth with products that will 
increase your availability of funds, improve efficiency, enhance security and deliver streamlined 
electronic service. 
 

 Business Online Banking – Manage your business banking on your time with our 
complete online banking service suite which includes online bill pay.  Our secure 
convenient and user friendly environment provides for effortless online banking as well 
as mobile/remote banking. 

 ACH Debit – Collecting payments – Electronically transfer funds with ACH Debit.  Use 
ACH debit to collect or pull payments from another person or business bank account. 

 Positive Pay – Upload your daily checks and ACH payments daily to our online banking 
system to be cross-referenced with account debits.  You may choose to receive 
notifications for ACH only or check only, when a debit hits your account, protecting your 
business from any fraudulent activity. 

 Remote Deposit/Mobile Deposit – Deposit checks right from your office to your bank 
account via scanner or mobile device, saving you time and money. 

 ACH Credit – Electronically transfer funds with ACH Credit.  Use ACH Credit for direct 
deposit payrolls, as well as to make payments. 

 Online Wires – Manage wires through your business online banking account.  Save a trip 
to the bank by sending wires online. 

 Merchant Services – Accept debit and credit cards via point of sale (POS) systems, 
mobile solutions, or online with our gateway solution.  Our payment processing systems 
are as simple or complex as you need with no monthly contracts or minimum processing 
requirements. 

 Payroll Cards – Offer payroll cards to your employees making direct deposit payroll 
available to them with the convenience of a debit card.  A cost effective benefit to your 
employees and business. 

 Sweep Accounts – Manage your cash flow between two or more accounts to pay down a 
line of credit, save money, earn more interest, or both.  Open a sweep repurchase 
account to manage daily sweeps and increase interest earned on operating funds.  
Protect business funds with our Insured Cash Sweep (ICS) option. 
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Online Banking Services 
 
Free Online Banking 

 
Use Bank of Utah’s Online Banking services to manage your banking affairs from home or at 
work, 24-hours a day, 7 days a week, through the Internet.  It’s safe, easy, private, and 
convenient. 
 
Use our online banking services to do any of the following: 

 View your accounts 24-hours a day 
 Obtain and update account information 
 Transfer money between your accounts (Internally and Externally) 
 Place stop payments 
 Apply for consumer loans  
 Make loan payments – with Bank of Utah checking account 
 Pay your bills 
 View up to 24 months of past account statements 

 
Online Bill Pay 

 
Bill Pay is simple, fast and convenient.  Use Bill Pay to send payments to any person, company, or 
organization from your consumer Bank of Utah checking account. 
 
Use Bill Pay to do any of the following: 

 Schedule payments to anyone that you currently pay by check 
 Schedule recurring payments 
 Receive and pay “e-bills” 

 
E-Statements 
 

When you opt for E-Statements from Bank of Utah, you won’t have to deal with paper clutter or risk 
theft of your paper statements through the mail. 

 
Mobile Banking 
 

Utilize Bank of Utah’s innovative mobile banking platform to access your money how you want and 
when you want: 

 View account balances and recent transactions 
 Transfer money between accounts 
 Deposit checks 

o Mobile Check Deposit allows you to deposit checks into your account without going 
to a branch with a mobile device through Bank of Utah’s app 

 Send money to friends 
 Pay Bills 
 View Statement` 
 Find nearby branch and ATM locations 

 
 



 
 

14 
CRA Public File - 2020 

 
 
 
 

Telephone Banking Information 
 

With Telephone Banking, account information and customer service are just a phone call away.  A 
simple, automated phone system keeps you in touch 24-hours a day. 
 
To use Bank of Utah’s Telephone Banking, call: 

 Local:  801-394-9804    
 Toll Free:  1-800-394-9804 

 
A recorded voice gives you options to access the system.  If you are familiar with the system and 
know the option you need, you may press that option during the message. 

 

Main Menu Options Press 

Account information and funds transfer (see subsequent options 
below) 

1 

Instructions on how to use this system 2 

For branch and ATM locations 3 

Repeat this menu 9 

Customer service representative (during regular business hours) 0 

 
For account information and funds transfer, the Telephone Banking system will ask you to enter any 
of your Bank of Utah account numbers, followed by pressing # - do not include leading zeros.  
Then the system will require a security code (which is different than your debit card PIN), followed by 
pressing #. 
 

Account Information and Funds Transfer Options Press 

Checking and money market 1 

Savings 2 

Loan 3 

CD or Ira 4 

Return to previous menu 8 

Repeat this menu 9 

Customer service representative (during regular business hours) 0 

 

 
Recorded voice prompts will guide you through the telephone banking session.  If you need 
any assistance you can press 0 to contact a customer service representative* or hang up 
and call technical support* at the following numbers: 
 

For technical support, call: 

 Local:  801-409-5074    
 Toll Free:  1-877-268-9322 

  
     *Available during regular business hours 
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Identity Theft Recovery Services 
 

Identity theft happens when someone uses your personal information without your 
permission to commit fraud or other crimes.  Bank of Utah recognizes that no matter how 
careful you are, almost anyone can fall victim to this crime. 
 
In response, we automatically provide every signer on a Bank of Utah consumer checking 
account with FREE Identity Theft Recovery Services. 
 

Free IDSafeChoice 
 
If you suspect your identity has been stolen, contact a Bank of Utah customer service 
representative at any branch – OR – call 1-800-516-5559.  You will be contacted within 24 
hours by a certified ID Theft Recovery Advocate who will complete an assessment of your 
case and create a specific Recovery Plan.  Your advocate will continue to work on your 
behalf until all suspect events and problems have been resolved. 
 
Free IDSafeChoice includes the following: 

 Assignment of your own Identity Theft Recovery Advocate 
 Online or overnight delivery of a Fraud Recovery Package within two Business Days 
 Preparation, filing, and follow-up for all necessary documentation to affected 

agencies, financial institutions, and businesses 
 Credit review from all three Credit Bureaus 
 Fraud Alerts issued to all credit agencies, and Federal and local law enforcement 
 Progress reports and post-recovery follow-up for 12 months following restoration 
 A confirmation of your return to pre-identity theft status – no matter how long it 

takes 
 

Review specific service coverage information on-line at: 

 www.bankofutah.com/identitytheft 
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Debit Card Options 
 

Bank of Utah VISA Debit Card 
 

Our Visa Debit Card offers convenience and can be used virtually everywhere.  We offer the    
latest EMV Chip technology that helps increase security and reduce card-present fraud.  
These cards are embedded with a micro-computer chip. Some transactions may require a 
PIN instead of a signature to complete the transaction process. 

 

Bank of Utah Business Rewards VISA Debit Card 
 

This card offers the same convenience and technology as our standard debit card but 
includes the ability to earn rewards.  Earn one point for every $1 of net purchases charged 
to your Business Rewards Debit card.  Choice of rewards includes a wide selection of travel, 
gift cards and merchandise. 
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Loans 
 
Consumer Overdraft Line of Credit 
 

With an Overdraft Protection Line of Credit, if the amount of your available credit limit is 
sufficient to cover an overdraft, advances will occur automatically on your account to cover 
any overdraft transaction(s) in your checking account in $50 increments.  You pay interest 
on the money only while you use it.  Interest begins to accrue when the advance is posted 
to your account until the balance is paid in full.  Your payment is deducted automatically 
from your checking account, or it can be made in person. 
    

Standard Fees: 
$ 5.00 Per completed transfer 

$30.00 Late payment fee 
$20.00 Returned payment fee 

 
Consumer Loans 
 

Bank of Utah offers very competitive rates on consumer loans.  As a Bank of Utah account 
holder, you receive a discount of 0.25% off of your original loan rate when you set up your 
loan payment with an automatic payment plan. 
 

 Auto Loans  
 
Bank of Utah has low-rate auto loans to purchase the car or truck of your dreams.  
If you already have your dream car, take advantage of our low rates by refinancing 
your loan.  Don’t forget about our ability to help you gain access to your vehicle’s 
equity to consolidate debt and get a lower interest rate. 
 

 Unsecured Loans  
 
 An unsecured loan is a great option with a variety of purposes and doesn’t require 
any collateral to borrower against.  If you would like to consolidate debt, consider 
using an unsecured loan to combine everything into one loan with a low monthly 
payment 

 

 Recreational Vehicle (RV) Loans  
 
Utah is a mecca for the adventurist.  And, lucky for you, Bank of Utah is the mecca 
for financing the dreams of the outdoor adventurer – it’s a perfect match.  
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We finance a variety of large RVs with terms up to 120 months for: 
o Trailers 
o Boats 
o Fifth wheels 
o Campers, and 
o Motor homes 

But we don’t stop there.  We also have loan products with competitive rates for 
small RV’s, including: 

o Motorcycles 
o ATV’s 
o Snowmobiles, and 
o Personal watercraft 

 
 

Home Equity Lines of Credit 
 
A home equity line of credit (HELOC) gives you easy access to the equity in your home for a 
variety of reasons: 

 Debt consolidation 
 Home improvement 
 Vacations 

We offer a 10 year draw period with a 10 year repay period.  A HELOC provides a flexible way 
to borrow with no annual fee. 
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Mortgage Loans 
 

Bank of Utah has access to numerous different programs available in the secondary market. 
 

 Conventional Loans 
 

A conventional loan is any mortgage that is not guaranteed or insured by the federal 
government.  A conventional loan is the ideal loan for borrowers with excellent credit 
and funds for a down payment.   
 
Conventional mortgage guidelines allow you to purchase condos, planned unit 
developments, modular homes, manufactured homes, and 1-4 family residences.  
Conventional loans can also be used to finance primary residences, second homes 
and investment properties. 
 
This standard product is the loan of choice for 75% of our customers.  If you have 
money for a 5% down payment, this may be the loan for you. 
 

 First Time Home Buyers 
 

Bank of Utah has consistently been a top first time homebuyer lender in the state for 
the last ten years.  The bank has access to so many mortgage programs that we can 
almost always find a way to help families get into a home.  Bank of Utah is a 
certified lender for Utah Housing. 
 
Bank of Utah is a member of the Federal Home Loan Bank (FHLB) of Des Moines.  
We participate in their Homestart and Native American Homeownership Initiative 
programs.  FHLB supports affordable housing in the community of their members.  
We have access to grant funds to provide down payment and closing cost assistance 
to income eligible owner-occupant households. 

 
 FHA Utah Housing Assistance 

 
We believe that everyone deserves the opportunity to own a home.  If eligible, you 
can take advantage of 100% financing at below market interest rates and receive 
assistance for your down payment. 
 

 VA Loans 
 

A VA loan helps service members, veterans and eligible surviving spouses by offering 
no down payment funding with low rates and flexible terms with no private 
mortgage insurance (PMI). 
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 USDA – United States Department of Agriculture/Rural Housing Loans 
 
A Rural Housing loan, also referred to as a USDA loan or a Section 502 loan 
program, assists applicants in geographically-eligible areas and meet USDA income 
and property guidelines. 
 

 Jumbo 30 & 15 Year Fixed Loans 
 

When a conventional loan isn’t enough and goes above what is commonly known as 
conforming limits, a jumbo loan is there to save the day for borrowers with large 
loan amounts.  Bank of Utah offers Jumbo 30 and 15 year fixed loans for those 
needing to borrow more than the maximum amount allowed through the secondary 
housing market. 

 
 Home Equity Conversion Mortgages (HECM) / Reverse Mortgages 
 

A HECM, sometimes called a Reverse Mortgage is specifically designed for those 62+ 
years in age and allows borrowers to access a portion of their home’s equity without 
monthly principal and interest payments.  
 
The HECM is available as either and adjustable- or fixed-rate loan.  The adjustable 
rate can adjust monthly or annually bases on the LIBOR index.  The Fixed-rate 
HECM maintains the same interest rate over the life of the loan. 

 
Construction Loans 

 
Our construction loans offer excellent rates, low fees, and unprecedented convenience on 
financing from starter to custom homes on an improved building lot.  Our construction loans 
are locally serviced and are not brokered out to other lenders. 
 
Construction loans offer the following features: 

 Fast pre-approval for a permanent loan 
 Payments made from an interest reserve account during the construction period 
 Customized rates and terms 
 Ability to lock your long-term interest rate at anytime after the loan closing 
 Convenient in-house draws 
 Interest charged only on the withdrawn portion of the loan 
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Lot Loans 
 

Have you found the right lot, but aren’t ready to build or have not yet selected a builder?  
Lot loans provide a unique avenue to own a property with flexible terms.   
 
Lot loans at Bank of Utah are designed for improved building lots and are great options for 
customers who intend to build their primary residence on the low within the term of the 
loan. 
 
Once the lot is secured, take advantage of Bank of Utah’s expertise in construction loans to 
take the next step in building your dream home. 
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Commercial Loans 
 

A commercial loan is a smart way to finance a variety of legitimate business expenses.  Our 
experienced Loan Officers will take the time to get to know you and your business.  All loan 
decisions and servicing are performed locally, which means faster decisions to meet your 
business needs. 
 
Bank of Utah’s commercial loan products can help you: 

 Purchase and improve commercial real estate  
 Purchase equipment and other capital assets 
 Finance working capital needs 
 Improve your business location 
 Consolidate existing business loans 
 Purchase a business 

 
Small Business Loans 
 

As an SBA Lender, Bank of Utah works with the SBA to help small business obtain 
specialized financing.  If you own, are purchasing or starting a small business, you may 
qualify for an SBA loan.  Bank of Utah utilizes SBA 7(a), SBA 504, and USDA loan programs. 

 
Lines of Credit 
 

Use a Commercial Line of Credit to: 

 Support accounts receivable 
 Replenish inventory 
 Purchase new equipment 
 Pay bills 
 Boost cash flow 

 
Construction and Development Loans 

 
We offer a full range of acquisition and development loans, construction loans, bridge loans, 
and permanent loans customized to meet your needs.  Construction Loans are structured to 
fit the particular transaction, with terms covering the project from pre-development through 
completion.  Permanent loans can be created with short-term and long-term options. 
 
Real estate projects that can be financed include: 

 Subdivisions 
 Lot purchases 
 Owner-occupied or Investor-owned commercial real estate 
 Special purpose properties 
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Wealth Management 
 
Personal Trust Services 
 

Bank of Utah offers estate planning and management services that are custom tailored to meet the 
unique needs of its customers and we offer all of the standard trust and investment services for: 
 

 Revocable Living Trusts (Grantor Trusts) 
 Irrevocable Trusts 
 Asset Protection Trusts 
 Charitable Foundation Trusts 
 Special Needs Trusts 
 Custody Accounts 
 Conservatorships 
 Probates 
 Self-Directed IRA Accounts 
 Investment Management Agency Accounts 

 
You will need an attorney to prepare and provide legal advice regarding set-up of your trust.  We 
work with you to locate an attorney who specializes in estate planning and is best suited to your 
specific needs.  Because our trusts are managed locally, we have established strong working 
relationships with qualified local legal professionals. 

 
Acting as a Corporate Trustee 
 

A Corporate Trustee is a company (such as the Bank of Utah) that specializes in the management of 
trusts.  Our trained staff of professionals manages the trust assets according to the instructions you 
provide in your trust agreement, handles all required paperwork, maintains accurate records, 
distributes income and principal from the trust in accordance with the terms of the trust agreement,  
and when the trust is dissolved, distributes the assets to your beneficiaries. 
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Private Banking 
 

Bank of Utah’s Private Banking program allows you to work with an adept partner who offers simplified 
account management, credit solutions for growing your wealth, and advisory assistance for your estate 
planning, retirement planning, and business succession. 

 
We specialize in the following services: 

 
 Individual personalized banking for PB Clients.  24/7 access to Private Banker, Introduce Wealth 

Management Products IE:  Trust and Investments  
 Analysis of each PB Client needs - On-going assessment 
 Create a Wealth Management plan with client and other team members and implementation – 

measure success of plan 
 Special pricing on personal deposit products and loans as well as other terms and conditions 

depending on overall PB and business banking relationship 
 Mobile deposit up to $50,000 
 Free Private Banking branded checks, debit cards, credit cards and accounts 
 Personal unsecured line of credit up to $50,000 
 Discounted Safe Deposit Boxes of all sizes 
 Enhanced client service from Bank of Utah employees who are aware that they are a Private 

Banking client 
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Corporate Trust 
 
We offer a range of specialized corporate trust services with the Bank’s signature focus, flexibility and 
personal service.  Bank of Utah has extensive experience offering trust services for aircraft related needs, 
including debt and equity trust services. We also have experience managing a variety of other assets, 
including rail, vessels, real estate, general equipment, project finance, life settlement and other large-
ticket structured finance. 
 
We specialize in the following services: 

 Owner Trust 
 Indenture Trust 
 Security Trust 
 Facility Agent 
 Voting Trust 
 Collateral Agent 
 Paying and Fiscal Agent 
 Custodian and Escrow Agent 
 Securities Intermediary 
 Acting as a fiduciary for both equity and debt 
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Foreign Exchange Currency 
 
We offer a range of corporate foreign exchange services.  Our group within Bank of Utah has extensive 
experience providing corporate foreign exchange risk management services to domestic and multi-
national customers with transactions with payables or receivables denominated in foreign currency. 
 
We specialize in the following services: 
 

 Foreign Currency Forward Contracts 
 Foreign Currency Swap Contracts 
 Foreign Banknotes 

 
 
 

 
 

 
 

 
The Bank of Utah’s CRA Public file is located in the office of our Lending Compliance Officer at 2605 
Washington Blvd., Ogden, Utah. 
 
If you should need additional information, please contact Liz Warner, Compliance/CRA at (801) 409-5088.  
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Account Fee 
Schedule 

 
  



Checking

Top 50 Checking $6 monthly maintenance charge if balance falls below $100

Consumer Deposit Account Fees

Premier Gold Checking

FreeStudent Checking

EZ Checking Free

Premier Checking $6 monthly maintenance charge if balance falls below $400

$8 monthly maintenance charge if balance falls below $2500

Account Type Associated Fee

Savings

Account Type Associated Fee

($4 if over 50 years of age)

Statement Savings

Money Market Savings

Premier Gold Money Market Savings

$3 monthly maintenance charge if balance falls below $200

$10 monthly maintenance charge if balance falls below 

$1000
$10 monthly maintenance charge if balance falls below 

$5000

iSave Green Savings $3 monthly maintenance charge if balance falls below $100
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Bank of Utah Fee Schedule

Service
Account balance assistance

Account research

Wire transfers

Outgoing

Garnishment processing

Levy processing

Nonsufficient funds (NSF) returned item

Customer

Non-Customer

Debit Card Replacement

Dormant account (no activity for 12 months/DDA and 36 months/Savings)

Early closure (within 90 days of account opening)

Execution processing

Fee
$10.00 / per hour

$15.00/per hour

Free

$5 or 1% whichever is greater

$3.00

Notary Service  ( Non-Customers) 

Cash advance

Cashier's checks

Money Orders

$3.00

$7.50

$20.00

$5.00

$3.00

$25.00

$5.00

$5.00 - each item

varies

$15.00

Daily overdraft (begins on 2nd business day account is overdrafted)

Balance Range:

Customer

Non-Customer

Customer

Non-Customer

$.01 -  $999.99

$1000.00 - $9999.99

$10,000 and greater

5x5 box

3x10 box

5x10 box

10x10 box

Vault (Main Branch only)

Drilling Fee  - (varies)

$25.00 each

$5.00 -  per signature

$3.00 each

Official Checks

Customer

Foreign

Overdraft paid item

Photocopies/fax

Safe Deposit Boxes per year (not all sizes available at each branch)

$25.00

$25.00  - each item

$5.00 each

$10.00Online banking wire transfers

Non-Customer

Charge back (returned deposit item)

Check printing (depends on style and quantity of check ordered)

Collection items (any fees from our processor are also charged to the customer)

$75.00

$75.00

$75.00

$2.00

$12.00

$4.00

$15.00

$35.00

$50.00

$100.00

$130.00

$90.00 - $200.00

$25.00 - each

$25.00 - each

$1.00  - each

$10.00

$15.00

$25.00

$30.00

Stop Payments

Incoming - Customer

Outgoing - Customer

Foreign outgoing wire transfers

Key Deposit (returned when 2 keys are treturned to bank)

3x5 box
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Business Account 
Fee Schedule 

 
  



Business Account Fee Schedule

No Balance Required

No Monthly Maintenance fee

Minimum Opening Deposit

Online Cash Manager

Free Business checking*

Itemized service fees

Online cash manager

Items paid on account

Credit items posted

Items Deposited

X

X

$100

X

Minimum Opening Deposit

No Monthly Mantenance or Activity Fees

Minimum Opening Deposit

Interst Rate

Deposit admin fee

Currency

Coin

Interest on Negative collected balance

Detailed account analysis statements

Based on current rate

$0.80 per thousand

$0.06 per roll

The average of the Wall Street Journal prime rate 

for the month plus 2%

X

X

X

$0.15 each

$0.25 each

$0.05 on B of U checks; $0.06 clearing;

$0.09 remote

Interest Rate Tiered

Up to 300 FREE                                              

After 300 a $.050 fee per transaction applies

$8.00 per month

$500

Analyzed Business Checking Activity Charges - (fees may be offset by earnings credit)

*Sweep Accounts not available with Free Business Checking

Transaction Fees

Maintenance fee

Minimum opening deposit

The daily average balance less uncollected funds equals daily average collected funds

Business Advantage Checking - (Available to Sole Proprietor business only)

Analyzed Business Checking Fee Schedule - the earnings credit computation is derived in the following manner:

The daily average collected funds less ten percent reserve equals daily average investable balance

The daily average investable balance multiplied by the earnings credit allowance and divided by 365, then 

multiplied by the number of days in the billing cycle, equals the earning credit

The earning credit obtained each month offsets the monthly activity charges

The tiered earnings credit allowance is calculated based on the average of the 13-week Treasury Bill auctions 

conducted during the concurrent month.  Tier levels are as follows:  0 - 19,999.00; 20,000 - 99,999; 100,000+

$100 

Tiered

X

Public Fund Advantage Checking - (Available to any public entity)

Check Writing Unlimited

$100

X

No Monthy Maintenance or Activity Fees
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Other Fees and Online Activity Charges - (Fees may be offset by earnings credit for analyzed accounts and 
assessed as a service charge of non-analyzed business accounts)

Business Savings

Insured Money Market Account

Premier Gold Money Market Account - (Must have a Business Checking Account and at least two other bank 

services.)

$200

$3.00 per month if balance falls below $200

Variable Interest compounded daily, paid 

Six debits free per month, after six $1.00 per 

withdrawal.  Withdrawals include pre-authorized, 

automatic, telephone or e-transfers.

$3.00 each

$2.00 each

$25.00 each
$15.00 each domestic; $35.00 each foreign

$10.00 each domestic; $25.00 each foreign

$12.00 each

$5.00 each 

$25.00 a month

$0.09

Minimum opening deposit

Monthly maintenance charge

$2.50 

$1.00 for the first 5 items then $0.10 thereafter

$1.00

$5.00

Interest rate

Withdrawal information

Tiered interest with variable rates

Six debits free per month, after six $1.00 per 

withdrawal.  Withdrawals include pre-authorized, 

automatic, telephone or e-transfers.

Six debits free per month, after six $1.00 per 

withdrawal.  Withdrawals include pre-authorized, 

automatic, telephone or e-transfers.

$5,000

Withdrawal information

Minimum opening deposit

Montly maintenance charge
Interest rate

Minimum opening deposit

Monthly maintenance charge

Interest rate

Withdrawal information

$10.00 per minth if balance falls below $5,000

$1,000

$10.00 per month if balance falls below $1,000

Tiered interest with variable rates

ACH returned item

Remote deposit capture

Remote deposit per item deposited

Incoming wire

Return Deposit Items

EFTPS Tax payment (Online only)

ACH NACHA file transfer - (Online only)

ACH Fund Transfer (Online only)

Official Check

Money Order

Stop payment order
Outgoing wire

Online outging wire

Minimum opening deposit

Interest Rate Tiered

$100

Non-Profit Advantage Checking - (Available to any public entity)

No monthly  maintenance or activity fees With proof of non-profit status
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Branch Operations 

2020 

 
Operating Branches (with ATM’s (All Time Teller Machines)) 
 

Branch Address City, State Zip 
Census 
Tract 

Ogden Main 01 2605 Washington Blvd. Ogden, Utah 84401 2011.00* 
Roy 02 5729 S 1900 W Roy, Utah 84067 2107.04 

South Ogden 03 4605 Harrison Blvd. South Ogden, Utah 84403 2020.00 

Orem  04 1000 W 800 N6 Orem, Utah 84057 0007.06 
Ben Lomond 07 115 Washington Blvd. Ogden, Utah 84404 2002.02* 

Layton 20 717 W Antelope Layton, Utah 84041 1258.05 

Bountiful 19 100 South 500 West Bountiful, Utah 84010 1267.00 
Provo 09 3670 North University Provo, Utah 84604 0015.03 

Lindon 10 144 South State Street Lindon, Utah 84042 0006.01 

Heber 11 620 West 100 South Heber City, Utah 84032 9601.00 
City Creek 12 50 South 200 East Salt Lake City, Utah 84111 1140.00 

Redwood Road 18 2309 S Redwood Road Salt Lake City, Utah 84119 1133.05* 

Sandy 15 9320 S State Street Sandy, Utah 84070 1126.05 
Brigham City 05 80 E 800 S Brigham City, Utah  84302 9607.02* 

Tremonton 08 25 N Tremont Street Tremonton, Utah 84337 9603.00* 

Providence 17 121 N Gateway Drive Providence, Utah 84332 0011.01 
Logan 16 5 E 1400 N Logan, Utah 84341 0004.01 
*green color references LMI census tracts 

 
Operating Hours 
 

Lobby Hours: Monday through Friday 9:00 AM to 5:30 PM 
 

Drive-Up Window Hours: Monday through Friday 9:00 AM to 5:30 PM 

 
Mortgage Production Offices 
 

Branch Address City, State Zip 
Census 
Tract 

Price 475 E Main Street –    
Suite B 

Price, Utah 84501 0003.00* 

Logan City Center 45 E 200 N  - Suite 102 Logan, Utah 84321 0008.00* 

St. George 243 East St. George Blvd. - 
Suite 110 

St. George, Utah 84770 2703.00 
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Loan to Deposit Ratio 
 

2019 
2018 
2017 



 
Loan to Deposit Ratio 
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2019 
 As of 

03/31/2019 
As of 

06/30/2019 
As of 

09/30/2019 
As of 

12/31/2019 

Total Adjusted Loans* 1,047,244,063 1,047,137,149 1,071,692,234 1,050,547,999 

Total Deposits 1,168,701,482 1,068,801,040 1,176,178,760 1,155,252,947 

Loan to Deposit Ratio  89.61 % 97.97% 91.12% 90.94% 

 
 
 
 

2018 
 As of 

03/31/2018 
As of 

06/30/2018 
As of 

09/30/2018 
As of 

12/31/2018 

Total Adjusted Loans* 925,771,913 959,572,630 965,692,606 1,053,591,080 

Total Deposits 1,091,244,020 1,105,016,212 1,061,298,041 1,172,693,257 

Loan to Deposit Ratio 84.84% 86.84% 90.99% 89.84% 

 
 
 
 

2017 
 As of 

03/31/2017 
As of 

06/30/2017 
As of 

09/30/2017 
As of 

12/31/2017 

Total Adjusted Loans* 801,247,758 847,235,525 872,579,000 875,548,466 

Total Deposits 956,099,088 956,722,630 1,032,099,115 984,022,141 

Loan to Deposit Ratio 83.80% 88.56% 84.54% 88.98% 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
*Adjusted loans = Gross Loans less Unearned Income on Loans 
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Complaints 
 
 
Bank of Utah has not received written comments from the public for the current year nor the 
two previous calendar years that specifically relate to the bank’s performance in helping to 
meet community credit needs. 



 
 

April 2020 – CRA Public File 2020 

2019 HMDA Data 
 
 

Home Mortgage Disclosure Act Notice 
 

The HMDA data about our residential mortgage lending are available online for review.  The 
data shows geographic distribution of loans and applications; ethnicity, race, sex, age, and 
income of applicants and borrowers; and information about loan approvals and denials.  These 
data are available online at the Consumer Financial Protection Bureau’s Web site 
(www.consumerfinance.gove/hmda).  HMDA data for many other financial institutions are also 
available at this Web site. 
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