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          SCAM ALERT


Bank of Utah will never message you for personal information. In new fraudulent attacks, scammers, possibly posing as Bank of Utah employees or the Fraud Department, are calling or texting, asking for secure access codes, login names and/or passwords.


If you are contacted and asked for this information, stop communication and contact the Bank at 801-409-5000. If you call and the Bank is closed, press Option 1 for debit card assistance and you will be connected to a call center that can help you.
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        Check Fraud Protection.  Positive Pay’s check fraud service is a simple and easy automated check fraud protection tool that monitors all checks clearing from your accounts. You simply upload a file to your online banking page with a list of your daily check items, including the check number, payee, and dollar amount. The bank then cross-references the approved list with a file of all checks being processed. If there are any discrepancies, you will receive a report to determine whether to pay the check or instruct the Bank to return it to the depositor.


ACH Fraud Protection.  Positive Pay’s ACH fraud service is protection from unauthorized Automated Clearing House (ACH) entries. It puts the control of pay/no pay decisions for incoming ACH transactions into your hands by triggering an actionable alert when an ACH debit hits your account - enabling you to thwart fraudulent entries immediately. Receive notifications through multiple channels, including mobile and email notifications. With Positive Pay, easily identify trusted trading partners and automatically populate an “approved list” for future transactions.








Contact Us


For more information about Bank of Utah’s business banking solutions, contact a Relationship Manager.  
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